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Customer Conference 
We’re Stronger Together! 

Since our last Newsletter we have held 
another successful Customer Day. 
The event was supported by 
customers throughout the UK and from 
both the Metal Stockholding and the 
Garment Trade. 

NASS Annual Dinner 
A table of PCI staff 
and guests enjoyed 
another successful 
NASS dinner. 
Comedian Lea 
Roberts produced an 
entertaining after 
dinner speech and 
the evening raised 
£3,750 for Acorns 
Children’s Hospice. 

 

PCI Golf Day 
Well! I was taken aback. 
I thought Bob said that PCI was having 
a Shotgun Wedding but I’d miss 
heard him, it was a Shotgun Start! 
With us all starting and finishing at the 
same time dinner was served promptly 
at 7:00 giving us sufficient time for a 
relaxing shower and a pleasant drink 
at the bar after a hard and in parts 
successful round of golf. 
A satisfying 3 course dinner was 
followed by the results.  I was asked to 
present the PCI trophy to a little known 
golfer (stretching the term to breaking 
point) Mr Robert Dawson. This was 
the first time in 10 years Bob had won 
the trophy, a fact that we don’t think he 
will be keeping to himself! 

 

The evening was brought to a 
successful conclusion by not 
having a comedy act! 

 

Staff Spotlight 
We are pleased to welcome Philip 
Reaney who has joined our 
Development Team. 
Philip completed his degree at 
University here in Sheffield. Since 
1996 he has worked for a number 
of nationally renowned companies 
including Sandersons plc and The 

Carphone Warehouse plc. He 
brings with him practical 
experience of the real world as 
well as over 10 years 
programming know-how in 
Uniface the programming 
language used to create the 
Prof.IT applications. 
We are hoping Philip will be able 
to visit a few customer sites over 
the coming months so that he can 
get a feel for the issues and 
challenges that face you all. 
 

 

Release Days 
Our latest release is currently 
being “rolled out”. As normal, 
release notes are available to 
help point you in the right 
direction and our Support Team 
are available if any further help 
is required. 
One of the changes you will 
notice straight away is the 
change to the Menu layout. 
Although this may cause a few 
mistaken clicks to start with, we 
hope you will soon get used to it 
and find it more intuitive. For 
example Invoicing in an 
Accounts option not in 
Despatch. 

 Top Tip 
Do you use a mouse for just 
about everything? 
We have revamped the 
shortcuts in the new release 
being rolled out now. If you hold 
down the Alt key (it’s on the 
bottom left of your keyboard), 
lines will appear under a single 
letter for each menu option e.g. 
Accounts. If you the type “a” the 
menu will appear. This is 
normally printed as Alt+A. You 
can repeat this for the options on 
the drop down menu. The 
Invoice screen can be loaded 
with Alt+A, Alt+N.?? This 
approach applies to all menus 
and sub-menus. We hope this 
helps! 

Comments 
If you have any comments about 

this or previous newsletters please 
send them to 

editor@pcisystems.co.uk 



 

Fast and Safer Backups 

November 2010 Special Offer  

 
 

In the last few months a few of our customers have had sleepless nights as a result of backup 
issues. 
 

We offer a cost effective, faster and safer backup solution. 
 
 
 
 
 
 
 
 
What are the benefits of this cost effect system? 

� Faster backups 
� Secure RAID 1 drives in case of backup disk failure 
� Off line tape backup 
� Removable media and network accessibility 
� Peace of mind 
� e-mail status notifications 
� PCI Status monitoring (Gold Support Customers only)  

 
What are the key features of this enhanced system? 

� Increased control 
� Multi task scheduling 
� Improved backup policy implementation 
� Multi mode operation 
� Multiple e-mail notifications 

  

 



PCI’s Training Course, Content Details and Dates 2009-2010 
Course Title Description Date 

Transport Manager  Prof.IT contains a fully specified Transport Management system that 
maintains records for vehicles types, vehicle specifications (weights, 

lengths etc), drivers, insurance dates, MOT dates, routes and loads. This 
information is used to manage the daily job of allocating drops to loads and 

produces the paperwork. The course covers all aspects of this system. 

March 2010 

Crystal Reports 

An Introduction 

The course provides an overview of Crystal Reports giving practical 
opportunities to design and create your companies’ own reports and 

documents based on existing designs. You will be able to change layouts, 
sort sequences and data grouping. 

December 2009 

July 2010 

Crystal Reports 

Advanced Skills 

The course provides practical opportunities to build new documents, 

inquiries and reports. This includes a standard Data Dictionary for the 

Prof.IT database and opportunities to include additional data. 

January 2010 

August 2010 

System Management  

An Introduction 

As the title suggests this course covers those areas that are usually 

maintained by a System Manager. They include Back-up procedures, Data 

Recovery, User Access, User Permissions, Workflow, Teams and Groups. 

April 2010 

October 2010 

Stock Management This is designed to help you make the most of your stocks, to maximise 

your stock turnover and predict your stock requirements. It covers Stock 

Reporting and Valuation, Reorder Levels and Procedures and Forecasting. 

November 2009 

September 2010 

Critical Path Analysis 

(CP) 

During the day you will be shown how to set-up templates, create Critical 

Paths, integrate them into parts of Prof.IT, such as Product Development, 

enter information and use of the automatic “To Do List” and reports. 

June 2010 

June 2010 

Customer 

Relationship 

Management (CRM) 

CRM packages are often ‘stand alone’. This course is designed to help you 

get the most out of Prof.IT’s integrated CRM module. It covers how to 

import prospect databases, create merged mailed shots, monitor responses 

and set reminder 

May 2010 

 

By sharing the day with other Companies you can lower you costs significantly, please call the Sheffield 

office for details on booking and costs.
 

 

PCI’s Calendar of Events and Publications 2009 - 2010 

What’s On Nov Dec Jan 2010 Feb March April 
Events    NEASS Dinner   

Release Day       

Training PCI House Stock 
Management 

Crystal 
Standard Skills 

Crystal 
Advanced Skills 

Critical Path Transport 
Manager 

Introduction to 
System 

Management 

News Letter Autumn   Winter   

Special Offers Special 
Promotion 

  Special 
Promotion 

  

What’s On May June July August September October 
Events User Day      

Release Day       

Training PCI House Customer 
Relationship 

Manager 

Critical Path Crystal 
Standard Skills 

Crystal 
Advanced Skills 

Stock 
Management 

Introduction to 
System 

Management 

News Letter Spring   Winter   

Special Offers Special 
Promotion 

  Special 
Promotion 

  

 

 



PCI’s Partners 

    

Acer – Empowering 
People 

Compuware – Uniface Business Objects – Crystal 
National Association of 

Steel Stockholders 
    

Sophos - security through 
control 

Symantec - Backup Exec 
Sheffield Chamber of 

Commerce and Industry 
Yorkshire Wildlife Trust 

 
PCI Systems Ltd. PCI House, Acorn Business Park, Woodseats, Sheffield. S8 0TB 

Tel: +44 (0)114 201 2200   Web: www.pcisystems.co.uk   E-mail: info@pcisystems.co.uk 
 

 


