
 
 

New Sales Manager for PCI Systems  
 
 

PCI Systems, the Sheffield based software provider 
to the manufacturing and wholesaling sectors are 
delighted to announce the appointment of Julie Coy to 
the role of Company Sales Manager. 
 
 
Julie joined PCI in 1997, after completing her studies 
in Business Information Technology at Sheffield 
Hallam University.  She initially started as a Customer 
Support Officer, taking calls from PCI’s users. In 2002 
Julie was promoted to Customer Support Manager, 
assuming responsibility for all of the company’s 
support operations. 

 
 
After little more than a year Julie made the move from customer support to sales; 
a change that coincided with the launch of PCI’s new product Prof.IT.  This all 
new windows product had been designed for the manufacturing and wholesaling 
sectors, an industry that PCI had been working in since the early 1980’s.  The 
successful launch of PCI’s Prof.IT applications has seen installation throughout 
the country, from small 4 user sites to large multi sites operations. 
 
 
The experience Julie had gained during her previous support roles proved 
particularly useful when speaking to customers.  Her understanding of the 
industry and its specific and peculiar practises was appreciated by all concerned. 
 
 
In December 2007, Julie’s focus and energy were again rewarded when she was 
promoted to Company Sales Manager.  Julie is looking forward to continued 
success in selling PCI’s market leading applications. 

 


